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Abstract

The study aims to identifying the impact of knowledge management
processes in crisis management. To achieve the objectives of the study:
the analytical descriptive approach was adopted. The population of the
study is a community of Health- NGOs organization staff in Gaza Strip
totaling 829 employees in 9 organizations. 300 questionnaires are
distributed to selected workers by using simple random sample technique
«while recovered (267) valid questionnaire for statistical analysis
purposes at a response rate (89%). SPSS program was used for data
analysis.

The most important findings of the study are: The level of
knowledge management processes was largely approved with relative
weight (72.5%)« and crisis management also with a high approval rating
of 71.4%. There is a positive statistically significant relationship between
knowledge management processes and crisis management. The results
have shown that there is a statistically significant impact on knowledge
management processes in crisis management« and 71.3% of the variation
in crisis management has been explainedc except (knowledge
distribution)« which has had no impact. There is no differences between
the average responses on the total of (knowledge management processes«
crisis management) attributed to (gender)¢« while substantial differences
were found due to qualifications« job title« years of service and province.

The main recommendations of the study include: Establishing the
concept of knowledge management« strengthening the principles based
on increasing the practice of its various operations: especially
(acquisition« storage and application) at all levels of administration. As
knowledge is an essential factor in increasing the effectiveness of crisis
management. Prediction of future events and crises is needed by using
quantitative and qualitative methods to detect the signals of danger and
to possess early warning devices to increase their ability to cope with.
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